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SUMMARY OF INSPECTION FINDINGS

The following is a summary of what we found during this inspection. Further

information about our findings is contained in the main body of this report.

The findings from this inspection are consistent with those identified during the
previous inspection in September 2024. Staff support is one of the home’s

significant strengths, contributing to positive outcomes for the residents.

Residents reported feeling safe in their environment and valued the consistent
support provided by the staff team. They described having positive relationships
with them and feeling that they were committed and motivated to help them progress
in their lives. Residents were supported through structured therapeutic activities and

social engagements where necessary.

The staff team was knowledgeable, confident in their roles, and clear about their
limitations. They spoke with kindness, empathy, and an understanding of supporting
residents, some of whom have complex needs regarding the difficulties they have
encountered. Several staff members participated in the inspection process
alongside the Registered Manager, and they described themselves as a close team

that worked well together.

The support plans and daily recording systems contained good information
necessary to meet residents’ support needs. The home is aware of its limitations in
providing personal support and will ensure residents are signposted to outside health
and social care professionals where necessary. Risk management plans are in

place.



A recent initiative has been developed to help residents build a more consistent daily
routine and create a positive sense of self-identity. Additionally, the service has
enhanced its overall approach by embedding trauma-informed principles into daily
practice. This has included ensuring that residents’ voices and experiences are
reflected in all aspects of decision-making. These are just two examples of good

practice noted during the inspection. There are no areas for improvement arising
from this inspection.



IMPROVEMENT PLAN

There were no areas for improvement identified during this inspection and an

improvement plan is not required.

The full report can be accessed from here.


https://carecommission.je/wp-content/uploads/2025/06/RPT_SH_Inspection_20250529.pdf

